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This manual is intended for the installers who need to manage community, building, apartment, residents, devices,

remote maintenance service, and more on Akuvox SmartPlus platform (Version: 6.7.0).
For more information, please visit http://www.akuvox.com/ or consult Akuvox technical support.
What’s New in SmartPlus 6.7.0:

e Support issuing weather conditions to indoor monitors

¢ Adjust apartment delete and reset icon positions

e Support selecting access methods

e Add property manager password update reminder and permission control
e Extend the renewal period to 5 years

¢ Add Receive Feedback

e Support Persian and Hebrew when switching browser language

¢ Add redirect link in the email notifying account expiration

System Overview

Akuvox SmartPlus is a cloud-based platform on which the installer can conduct integrated management of buildings,
apartment, residents, devices, relays for communities, as well as the remote maintenance service for all the devices
deployed.

Installers using this platform will be able to:

e Add, edit, and delete the community, buildings, apartments, devices, and residents.

e Deploy and set up devices and relays for the access control.

e Check and upgrade device firmware.

e Check and manage the MAC library.

¢ Conduct remote operations such as Autop provisioning, device reboot, transmission type modification, and
remote maintenance.

¢ Download the related technical manual and get access to the Akuvox ticket system for technical support.

e Subscribe and renew Akuvox SmartPlus.

e Manage sub-installer accounts

Log into SmartPlus

You can log in SmartPlus platform using the user account information you obtain from your distributor.

1. Open the web browser and enter the address (URL) of the SmartPlus server location in your area, and press
Enter.
2. Enter your username and password.

3. Click onLogin to log in to the SmartPlus platform.


http://www.akuvox.com/
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#device-management
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#create-community
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#add-community-users
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#device-management
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#manage-property-manager-account
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#renew-service
https://knowledge.akuvox.com/v1/docs/akuvox-v662-smartplus-installer-guide-community#modify-customer-service-contact
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e You can click on Log out if you want to log out of the SmartPlus platform.

Role:Project Manager ¥ List Of Communities ¥ RyanChen v Log out

Prior to the Management

It is advised that you go through what is listed below before you start your management.

e Check if all of device MAC addresses have already been registered by your distributor.
e Check if the firmware in your devices supports cloud mode with no connection to SDMC.
e Check if your device is powered on and is connected to the internet and make sure that the network is normal.

e Check and make sure that your resident information and device information are correct.

Main Interface

The main interface mainly consists of eight modules that allow you to manage the building, apartment, devices,
residents, and access control in community buildings. And you can also switch to smart home web portal on the main
interface.



Role:Project Manager ¥ Alarvox test 2 v RyanChen v Log out

Shift the roles between single tenant

project manager.

Module Description:

Modules

Dashboard

Resident and

Select your community.

=}

Click to log out.

Resident Email Building Active Apg ated Time  Exp!

Click to manage password, time zone, billing info, and

customer service, and check for coupon.

Description

Allows you to manage community, building, apartment, resident, device and property
manager.

Allows you to manage building, apartment, devices, residents, and access control in

Device community.
Firmware Allows you to check device firmware information.
Update Allows you to update the firmware version for the specific device.
MAC Library  Allows you to register the MAC in the MAC library.

L Allows you to activate the Akuvox SmartPlus service for the resident by paying the
Subscriptions L X

activation fees and renewing the fees, etc.

Payments Allows you to check for the information related to transactions made.
Home Click it to change to smart home web portal for community users. This module will
Automation displayed when home automation service is enabled for the community users.

Community Management

Create Community

A community must be created first on the dashboard before you can proceed to the other management involving
devices, residents, etc.

1. On the upper left corner of the dashboard, select Community.

2. Click + New on the dashboard.
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| 12 Community(ies)

Name
Communityl
Alvos-
New_Com

—+ New

Community-C

) Download The Template

Ryan

Role:Project Manager v List Of Communities ¥

Device Count End User Count Property Managers
0 0
0 0 .
0 0
0 0 &
0 0 -

3. Set up a community by filling in the related community information.

4. Select your feature plan.

Please upgrade doorphone to the latest version otherwise it may affect some features.

Number of apartments

Home AutcMation Service
On 0 Of
Community Calls
On Q of
Landline Service
Q@ On Off
Landline Service is a preminm feature.
* Feature Plan
0O Basic

Premium

* Community Name

* Address

Country / Region
State/Province

City

Read Instructions

1Monitor_All

RyanChen ¥

®

®

®

R

®R

Action
LA
LA
LA
L A
AN

s a

Subscriptions

~

Log«



Time Zone

GMT+12:00 M._.

Time Format

o

24H

Date Format

Year-Month-Day

= : =
Permussion Of Access Control Management (2)

PIN Mode

-]

PIN

Only Public Area

APTPIN (e.g. 101 + 1234)

Charge Mode

Pay By PM © Pay By Installer

Send Expiration Email To End User/PM

Send Renew Email To End User

On

On

Note

Q Off

© Off

¢ [f you select feature plan-Basic, the template must contain indoor monitor MAC address.

Community Setting Description

No.

Settings

Number of
apartments

Home
Automation
Service

Community
Calls

Landline
Service

Description

Enter the number of apartments in the community.

Turn it for the users who installed smart home devices such as X933H and C319H indoor
monitor for the home automation service. When it is turned on, home automation icon

? Home Automation

will be displayed on the navigation column, and you can tap the
icon to go the Akubela smart home web portal.

Enable it if you allow residents in a community to call each other between SmartPlus apps
and between indoor monitor and SmartPlus app.

Note: This feature will only be displayed when your distributor enable this function for you.

Switch on/off the landline service (communication between telephone/mobile phone and
intercom devices). Landline service is a premium feature in the feature plan.
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10

11

12

13

Feature Plan

Community
Name

Address

Time Zone
Time Format

Date Format

Permission
of Access
Control
Management

PIN Mode

Charge
Mode

Select basic or premium features for the community.

e Basic: If you select feature plan-Basic, you are required to add at least one indoor
monitor in every apartment you created. And property managers are not authorized
to:

o Enable or disable Package Notification service ( Supported by R29 door
phone).

o Enable or disable PIN code and QR code access method for the end
users.

o Allow or not allow end users to create family accounts.

o Control Face recognition

o Monitor Third party camera in public area. ( end users cannot monitor third
party camera either)

¢ Premium feature: this plan does not require installers to set up any indoor
monitor in all the apartment you created. And it authorizes the property managers to
control all the above-mentioned items.

Note1: When the feature plan service expired, property managers will lose the above
mentioned control.

Note2: When the feature plan is set, it cannot be changed.

Enter the community name.

Enter community address (Street, City, Post Code, State/Province) based on which the
indoor monitor can access local weather condition. The temperature and weather condition
will display on the device home screen. So far, only C319 with firmware version
119.30.10.203 and above supports this feature.

Note: Post code should be letters from A-Z or a-z ,or numbers from 0-9.
Select the time zone of the community.

Select the time format of the community (12-hour/24-hour format).
Select the date format (Y/M/D; M/D/Y; D/M/Y).

e Public Area+Private Area: If selected, property managers will be allowed to
create credentials for residents to access both public devices and their private
devices, and allowed to set personal authentications for residents.

¢ Only Public Area: If selected, property managers will be only allowed to create
credentials to access public devices, and not able to set personal authentications
for residents.

Note: Once the feature is set up, it cannot be changed. It can only be changed by the super
manager.

Select PIN Mode ( PIN for direct PIN code access, APT+PIN for apartment No.+ PIN
code).

Select either community property manager or installer to pay for the SmartPlus service (both
account activation and renewal, it is paid by installer by default).
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Send

14 Expiration
Email to End
User/PM

Send Renew
15 Email To
End User

Switch on the service expiration email notification to the end user, property manager, and
installer if needed. The notification will be sentin 1 day, 3 days, 5 days after the expiration.

1-day expiration: an email will be sent to end users for expiration notification.

1. day expiration: an email will be sent to end users for the expiration notification..
2. day expiration: an email will be sent to the property manager and installer for the
expiration notification.

15-day expiration: an email will be sent to the installer for the expiration notification.

Note: ifitis switched off, the expiration notification will be sent to installers only.

Switch on service renewal email notification to the residents if needed.

Edit/Delete Community

After a community is created, you can edit or delete the community if needed.

1. Click on f of the desired community. To easily find the desired community, you can click the icon .+~ next to

Name to reorder them.

Offce

I 12 Community(ies)

Role:Project Manager v List Of Communities ¥ RyanChen v Log«

Name Device Count End User Count Property Managers Action
Communityl 0 0 M £ A
Akuvox- 0 0 B £ r'?\
New_Com ) 0 M £ A
Community-C ) 0 M £ A
Ryan 0 0 M £ A

1
%
J

2. Edit the community setting or delete the setting.
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Number of apartments

20

Home Automation Service
« On Off

Note:Once you submit, you can't turn it off.
Commumty Calls

On @ Off

Landline Service
On - Off
Landline service is not available for Home Automation Service at the moment.
* Feature Plan Read Instructions

Basic « Premium 1Monitor All

# Community Name

Akuvox

* Community Address

American Samoa ~
State/Province v
Pago Pago v 123456

12345

Time Zone

GMT+8.00 Shanghai v

Time Format

© 24 hour time 12-hour time

Date Format

Year-Month-Day %

Permission Of Access Control Management ()

* Public Area + Private Area Only Public Area

PIN Access Mode

O PIN APT-PIN (e.g. 101 + 1234)

Charge Mode

© Pay By PM Pay By Installer
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Property Management(Only supports Ucloud)

Akuvox Uclould platform supports integration with Rent Manager platform whose tenant information can be
synchronized to Akuvox installer account. After synchronization, property managers can use the installer accounts to
manage tenants and Akuvox devices on the Akuvox Ucloud platform.

Steps to integrate:
1. Property managers apply for activating Akuvox Cloud service on Rent Manager, and Akuvox tech team will
receive an activation email.
2. Akuvox tech team will then contact property managers via Email or phone call and send the installer accounts.
3. The super manager will synchronize the information from Rent Manager to the corresponding installer

accounts.
As aresult, property managers can log into Akuvox Ucloud platform with installer accounts to manage tenants and

devices.

Note

¢ Only when property managers have installed Akuvox devices, can property managers acquire installer
accounts to manage tenants and devices on Akuvox Ucloud platform.

Check and Edit Properties

1.Clickon # 4 of the desired property to check and edit the property basic information.

| 3 Community(ies)

Name Device Count End User Count Property Managers Actions

10
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Edit Community x

Number of apartments
50
Landline Service
Cn « Off
Landline service is not available for Home Automation Service at the moment.
* Feature Plan Read Instructions
Basic * Premium
* Community Name

comiy10

* Commumty Address

Canada v
British Columbia v
Abbotsford ™ 123
123

Time Zone
GMT-5:00 New_York »

Date Format

Month-Day-Year ™

Permission Of Access Control Management @

* Public Area + Private Area Only Public Area
PIN Access Mode
O PIN APT+PIN (e.g. 101 + 1234)
Charge Mode

Pay By PM © Pay By Installer

Send Expiration Email To End User/PM

Oon @ Off

Send Renew Email To End User

On @ Off

Property Setting Description:

No. Settings Description

Number of

apartments The number of apartments is 50 by default.

11
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4

10

11

Home
Automation
Service

Landline
Service

Feature Plan

Community
Name

Address

Time Zone
Time Format

Date Format

Permission
of Access
Control
Management

PIN Mode

It is off by default. Turn it for the users who installed smart home devices such as X933H and
C319H indoor monitor for the home automation service. When it is turned on, home

ﬁ Home Automation

automation icon will be displayed on the navigation column, and you
can tap the icon to go the Akubela smart home web portal.

It is off by default. Landline service enables communication between telephone/mobile
phone and intercom devices. It is a premium feature in the feature plan.

Itis Premium by default.

¢ Basic: If you select feature plan-Basic, you are required to add at least one indoor
monitor in every apartment you created. And property managers are not authorized
to:
o Enable or disable Package Notification service ( Supported by R29 door
phone).
o Enable or disable PIN code and QR code access method for the end
users.
o Allow or not allow end users to create family accounts.
o Control Face recognition
o Monitor Third party camera in public area. ( end users cannot monitor third
party camera either)

¢ Premium feature: this plan does not require installers to set up any indoor
monitor in all the apartment you created. And it authorizes the property managers to
control all the above-mentioned items.

Note1: When the feature plan service expired, property managers will lose the above
mentioned control.

Note2: When the feature plan is set, it cannot be changed.

The property name is synchronized from Rent Manager. If another community under the
installer account has the same name, the property name will be changed to [Property
Name]-Rent Manager automatically. You can modify the property name.

Enter property address (Street, City, Post Code, State/Province).

Note: Post code should be letters from A-Z or a-z ,or numbers from 0-9.
Select the time zone of the property.

Select the time format of the property (12-hour/24-hour format).

Select the date format (Y/M/D; M/D/Y; D/M/Y).

ltis Public Area+Private Area by default.

¢ Public Area+Private Area: If selected, property managers will be allowed to
create credentials for residents to access both public devices and their private
devices, and allowed to set personal authentications for residents.

¢ Only Public Area: If selected, property managers will be only allowed to create
credentials to access public devices, and not able to set personal authentications
for residents.

Select PIN Mode ( PIN for direct PIN code access, APT+PIN for apartment No.+ PIN
code).

12



12 Charge Select either the property manager or installer to pay for the SmartPlus service (both
Mode account activation and renewal, it is paid by installer by default).

Switch on the service expiration email notification to the end user, property manager, and
installer accounts if needed. The notification will be sentin 1 day, 3 days, 5 days after the

expiration.
Send 1-day expiration: an email will be sent to end users for expiration notification.

13 Expiration L S o . .
Email to End 1. day expiration: an email will be sent to end users for the expiration notification..
User/PM 2. day expiration: an email will be sent to the property manager and installer for the

expiration notification.
15-day expiration: an email will be sent to the installer for the expiration notification.
Note: if it is switched off, the expiration notification will be sent to installers only.
Send Renew
14 Email To Switch on service renewal email notification to the residents if needed.
End User
Note

The following fields cannot be changed once they are generated automatically. If you want to change them,
please contact Akuvox tech team.

e Number of Apartments

e Home Automation

e [andline Service

e Feature Plan

e Permission Of Access Control Management

Check and Edit Apartments

1. Click on of the desired property for management (it will automatically skip to the Resident and Device
module).

3 Community(ies)

Name Device Count End User Count Property Managers Actions

A 0 & 2 8
AK1 0 4 2 A
1 0 M2 8

2. All apartments synchronized from Rent Manager are displayed in Building 1 created automatically by the SmartPlus
system.

¢ You canclick on + Add Building to add a new building.

13
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¢ Right click to rename the desired building.

| Luna >>Resident and Device

+ Add Building I - Intercom Devices Third Party Devices

> Resident and D.

Community
AppStams Al Active | Al Resident Q Search New
+ Public Area
APT Name Resident Email  Mobile Number Active Created Time Expiration Time(App) Actions
50 1cB63Rgr2rWOL45itl OLGHIP14 16Y92C45PS21027Gg3GD612C04 - - Inactivated  09-12-2023 052334 2 2
Delete

19 19 0DRsN1uyjT66984s510C96gh14 P169bkISQQI4]sb1bIBO6ZIIHA - = Inactivated = 2
a8 48 3K Y1e169WGZ45 1KZ2F0g61XB4 c1169r4EupU3S 1Su0Z6N1wPi24 . E Inactivated 2
a7 47 b7c16/94G556VDIDUX02ii6144 TLxr161T195v45Z10Wr6hams 14 = - Inactivated . 2
16 16 HI69ES4SWeX1Wx0Q52611x1H3 DiMI1694R59v1cFq0F6h1pGsHS - - Inactivated - 2
85 45 S 516iVH1Tr0X61sam3 rpB1PBaV69445100Ua6B3X 1w33 B Inactivated 2
a1 m 1AM A 7SS 1 Faflh7&R12 hIFwHeAO emad ol FS INAVEHATR = = Tnartivated 00.179M2 159232 = 2

| Luna >>Resident and Device

+ Add Building APT Intercom Devices Third Party Devices

Community

€2 Resident and D,

Building Building]
* Public Area

APT 50
Building!
‘Web Relay ID [

Call Type ‘SmariPlus and indoor monitors
SIP Call Or IP Call TP Call (Al the devices are deployed on the same local network)
)
Family STP Number 6673000050
Family Master 1cB63Rgr2rWOE4Sitl0L6HIP14 16Y92C45PS21027Gg3GD612C04
Email -
Mobile Number -
Active Tnactivated
App Status Unregistered

14
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Edit APT %

Apartment
Floor

E 3

Usually a group of apartments, it can be used in the lift control feature.

*APT

50

A unique number, visitors can dial the number on the door phone to reach the residents.
APT Name

50

Web Relay ID

0

Call Type

SmartPlus and indoor monitors

SIP Call Or IP Call

IP Call (All the devices are deployed on the same local network)

Resident
* First Name

1cB63Rgt2rWof45it10LE6HIP 14

* Last Name

16Y92C45PS21027Gg3GD612C04

Email

Country / Region

Country / Region

Mobile Number

Accessible Floors

Delete APT Cancel

Apartment Setting Description:

Field

No. Name Description

1 Floor It is synchronized from Rent Manager. The elevator will take the tenants to the exact floor they live
on.

2 APT Apartment number is generated by the system automatically in a sequential order.

15
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APT
3 Name It is synchronized from Rent Manager.
Web It is 0 by default. You can select the specific web relay action ID to carry out a specific action.
4
Relay ID Note: Web relay must be set up on the door phone’s web interface first.
5 'cl':ya;:a Select the call type. Itis SmartPlus and indoor monitors by default.
ltis IP Call by default.
SIP Call  Select “All my devices were installed in the same place (villa or house)” for IP call if all
6 orlP of the user’s intercom devices are in the same LAN (Local Area Network).
Call
If not, select “‘Some of my devices were installed in the different place (villa or
house)” for SIP call.
Note

The resident account is created with the synchronization of each apartment. Modifying the resident account will
not affect the management of tenant accounts.

e The First Name and Last Name of the resident account are generated randomly by the system.
e Other fileds including Email, Country/Region, Mobile Number, and Accessible Floors are blank
by default.

Check and Edit Tenants

The tenants on Rent Manager equals to the family members of an apartment on SmartPlus platform.

Click on gf of the desired apartment. Scroll down to Family Member, displaying the information of tenants. The

tenant information is updated daily around 2:00 a.m (EST).

Luna >>Resident and Device

@ Dashboa
+ Add Building m Intercom Devices Third Party Devices

€2 Resident and D...

Community

AppStatus Al Active | Al Resident Q Search New
Public Area
APT APT Name Resident Email  Mobile Number Active Created Time Expiration Time(App) Actions

Rename

50 1cB63Ret2WORSit10L6HIP14 16Y92C45PS21027Gg3GD612CO4 - - Inactivated 09-12-2023 05:23:34 . 2
Delete

19 29 GDRsN1uyjT66984s510C96gh14 P169bk9SQQUjSb1b1BOGZIIHA Inactivated  09-12-2023 05:23:34 2

48 48 3qKY1e169WGZ45 1KZ2F0g61XB4 ¢1169r4EupU35 1Su0Z6N1wPi24 - - Inactivated 09-12-2023 05:23:34 2

4 b7c16/94G556VDIDUXO02ii614 TLxe161T9Sv4SZ10WiGhamS 14 = = Inactivated  09-12-2023 052334 2

16 16 HI69ES4iSWeX1Wx0Q52611x1H3 DiMJ1694R59v1cFq0F6h1pGsH3 V4
45 N1v6w0a45 11iVH1Ir0X6 1sam3 rpB1PBnV69445100Ua6B3X 1w33 = - Inactivated V4
1 11 Y V4

16



| Luna >>Resident and Device

+ Add Building
unity

m Intercom Devices Third Party Devices

Web Relay ID 0
Call Type SmartPlus and indoor monitors

SIP Call Or P Call TP Call (All the devices are deployed on the same local network)

Family SIP Number 6678000050
Family Master 1B63Rg2rWoESitl0LGHIP14 16Y92C45PS21027GE3GD612CO4
Email

Mobile Number

Active Inactivated

App Status Unregistered

Accessible Floors

0 Family Member New

Name Email Mobile Number Action

¢ When the lease of a tenant starts, the family member account will be generated automatically.

e When the lease of a tenant ends, the corresponding family member account will be deleted automatically.

Tenants Setting Description:

No.

1

Field Name
First Name
Last Name
Email

Mobile Number
Country/Region

Accessible
Floors

Description

The first name, last name, email address, and mobile number of the tenant are
synchronized from Rent Manager. The mobile number on Rent Manager equals to landline
number on SmartPlus platform.

It is blank by default.

It is blank by default.

User Management

You are required to go to the specific community for the management of the users by moving them into the specific

building and apartment.

Sub-Installer Account Management

When several persons are responsible for one project. You can create and login different sub-installer accounts of the

same main account at the same time. The data shown are exactly the same.

Add Sub-Installer Account

1. Scroll down and click New Sub-account.

17
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Role:Project Manager ~  Community Lists +  Install0610 ~  Log out

Basic 1 1 hong bella b 2 A O
oud 0 2 hong bella L2 AO
| Property Manager List New Property Manager
Name Email Project Actions
H Bella 447501323 @qq.com 2
11 12@1.com com 2 w
heng bella xueting.hong@Akuvox.com 0610,0ffice0610,1,com,Basic,Old 2
| Sub-account List New Sub-account
Account Email Phone Action
subl1 2 w

2. Fill in the information and Click Submit.

New Sub-account X

* Account
Email

Phone

Edit/Delete Sub-Installer Account

1. Click on !‘ to edit the sub-account information and reset the password.

2. Click on @ to delete the account.

| Sub-account List

Account Email Phone Action

Sulb-sccount [ —— 1233322

Add Community Users

18
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Add Community Residents to a Building

After the community is created, you are required to add buildings to the community, then you can start adding the

residents to the desired building.

1.Clickon (/)

Device module).

Df

| 12 Community(ies)

Name © Device Count End User Count
Community] 0 0
Akuvox- 0 0
New_Com 0 0
Community-C 0 0
Ryan 0 0

2. Click on + Add Building to add a building, and rename the building if needed.

3. Click on APT, select a building, then click on New to add resident.

+ Add Building Intercom Devices

C ity 3
ommunity App Status | All Active | All Resident
* Public Area
* Building 2
APT © APT Name :  Resident Email Mobile Number Active
® Building 1
No Data

4. Fill in the apartment and resident’s information.

19

Property Managers

R R R R
M,

®

of the community you intend for the management (it will automatically skip to the Resident and

Action
z R G
Z 8
L A

AR G

Q Search

Created Time :Expiration Time(App)

New

Action
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Apartment
Floor

Usually a group of apartments, 1t can be used in the lift control feature.

* APT

A umgque number, visitors can dial the number on the door phone to reach the residents.

APT Name

Web Relay ID

0 v

Call Type

SmartPlus and indoor monitors v

SIP Call Or IP Call

IP Call (All the devices are deployed on the same local network) b

Resident
* Furst Name

* Last Name
Email
Language

English v

Country / Region

Country / Region W

Mobile Number

Accessible Floors

Add Resident Later

Note

e Device selection will not be shown if you switched on the home automation service when you create a
community.

Setting Description:

20
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No.

10

11

12

13

14

15

Field Name

Floor

APT

APT Name

Web Relay ID

Call Type

SIP Callor IP
call

Device

Arming
Function

Network Group

Device Name
Relay1/2
First Name
Last Name

Email

Language

Description

Fill in the resident’s floor number. With this filled in, the elevator will take the residents to
the exact floor they live on.

Fill in the resident’'s apartment number. Support entering number and "#", e.g. 2#123.
Note:

1. DO NOT start the apartment number with #, e.g. #2#123, because door phones with
APT#+PIN authorization mode enabled will fail to recognize between apartment number
and PIN codes. This will lead to door-opening failure.

2. So far, only the following devices with corresponding firmware versions support this
feature.

e R27 with firmware version 227.30.10.101 and above

e R28 with firmware version 28.30.10.7 and above

e R20A with firmware version 320.30.10.106 and above
Fillin the resident's apartment name.

Enter the Web Relay Action ID number. You select the specific web relay action ID to carry
out a specific action.

Note: Web relay must be set up on the door phone’s web interface first.
Select your call type.

Select “All my devices were installed in the same place (villa or house)” for IP
call if all of the user’s intercom devices are in the same LAN (Local Area Network).

If not, select “‘Some of my devices were installed in the different place (villa or
house)” for SIP call.

Enter the indoor monitor MAC address, which is required for adding an apartment.
Device selection is displayed only when you have selected Basic in the feature plan.

Enable the arming function so that the arming icon will be available on your SmartPlus
app for arming and disarming.

Select the network group. Devices in the same building need to be set up in the same
network group.

Name the device to distinguish it from others.

Fillin the relay name, which can be the device’s location.
Fill in the resident’s first name.

Fill in the resident’s last name.

Fill in the resident’s email.

Select the language of the emails notifying the user account information. Currently, 12
languages are supported:

English, Simplified Chinese, Korean, Japanese, Turkish, Polish, Russian,
Spanish, Bosnian, Danish, Vietnamese, French
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Enter the resident’'s mobile phone number. The area code will be displayed before the
16 Mobile Number mobile number.

17 Country/Region  Select the country or region code of the user.

Fill in the user’s landline numbers, eg mobile phone numbers or telephone numbers.
18 Landline 1/2/3 Three landline numbers are supported. The area code will be displayed before the mobile
number.

Note

e When adding an indoor monitor, you can set up and name the relays for the device. The relay name will
be synchronized to the SmartPlus app. The relay status will also be updated following the changes that
occurred on the indoor monitor.

Add Community Residents to a Building Using Template

The template can maximize your efficiency in the management of the resident especially when you are handling a large

number of residents for a specific community.

1. Download the template on the dashboard.
2. Fillin the information in the template.
3. Import the template to the community you selected.

Community Offi
| 12 Community(ies)
- Name ~ Device Count End User Count Property Managers Action

Community] 0 0 B £ I?\

Aluvox- 0 0 M £ A

New_Com 0 0 4 rd A

Community-C 0 0 M £ A

Ryan 0 0

B
I,
20

Template Sample

HT - Q fx
A B c D E F G | 5 | | J K L
1 Building Apt aptiane Device “Firstlane LastNane Email MobileMumber  TelephoneCallingCode ' 1stPhone 2ndPhone SrdPhone
2 Building#2 403 Ryan Ryan Chen
3
4

Note

¢ [f you select feature plan-Basic, the template must contain an indoor monitor MAC address.

Template Description:
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No. Settings
1 Building
2 Apt

3 Apt Name

4 Device

5 First Name

6 Last Name

7 Email

8 Mobile
Number
Telephone

9 Calling
Code

Description

Fill in the building number or name.

Note: should not be more than 128 characters in length.

Fill in the apartment number. Support entering 1-6 digit integral number(s) and "#", e.g.
2#123.

Note:

1. DO NOT start the apartment number with #, e.g. #2#123, because door phones with
APT#+PIN authorization mode enabled will fail to recognize between apartment number and
PIN codes. This will lead to door-opening failure.

2. So far, only the following devices with corresponding firmware versions support this feature.

e R27 with firmware version 227.30.10.101 and above
o R28 with firmware version 28.30.10.7 and above
e R20A with firmware version 320.30.10.106 and above

Fill in the apartment name.

¢ Device Type Code:
Multi-tenant door phone=0
Single-tenant door phone=1
Indoor Monitor=2
Guard Phone=3
Access Control=50
¢ Device Setting Format:
“‘Device name, Device type, Device MAC".
Eg: Gate2,0,0C11050B9814; Living Room,2,0C11050893C6

Note: every two devices need to be separated by ;.

Note: Device MAC must be added firstin the MAC library of the community to which you
want to import the data.

Fill in the resident’s first name.

Note: should not be more than 64 characters in length.

Fill in the resident’s last name.

Note: should not be more than 64 characters in length.

Fill in the resident’'s Email.

Fill in the resident's mobile phone number.

Fillin the resident’s country code.
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10 Phone1/2/3 Fillinthe resident's mobile phone number.

Call Type Code:

SmartPlus and indoor monitor=0

Phone and indoor monitor =1

SmartPlus and indoor monitor, with phone as backup =2
Indoor monitors with=3

Indoor monitors with phone as backup=4

Indoor monitors with SmartPlus as backup, finally phone=5

1" Call Type

For example, “Indoor monitors with SmartPlus as backup, finally phone=5" means the call will
be received in sequential order, first by indoor monitor, then SmartPlus app, and last mobile
phone.

Enter the We Relay Action ID number. You select the specific web relay action ID to carry out

Web Relay  a specific action.
12 D
Note: Web relay must be set up on the door phone’s web interface.

Edit, Reset, and Delete Community Residents

Edit and Delete Apartment and Resident

You can edit and delete the resident and the resident apartment if needed.

Note

e You can only edit and delete the residents that have been moved into apartments by the property
manager.

1. Click Resident and Device module.

2. Select the building and apartment of the resident. You can click Resident, Created Time, or the icon
next to them to reorder the residents.

3. Do any of the following on the next page.

Role:Project Manager ¥ Akuvox v Luma v Logout

m Intercom Devices Third Party Devices

AppStarus | Al Acive | Al Resident Q Search New

APT APT Name Resident Email Mobile Number Active Created Time Expiration Time(App) Actions

e Click :f and then {? to edit the apartment and the resident's information.

24



Akuvox

Open A Smart World

Building Building 1 Vel
APT 1203 (Floor 12)

‘Web Relay ID ]

Call Type SmartPlus and indoor monitors

SIP Call Or IP Call All my devices were installed in the same place ( villa or house ).

Family SIP Number 5026000039 |
Family Master Ryan .

Email

Mobile Number

Landline

Active Inactivated

App Status Unregistered

¢ On the editing interface, scroll down to the button. Click Delete APT to delete the apartment information.

Call Type

‘SmartPlus and indoor monitors
SIP Call Or IP Call

IP Call (Al the devices are deployed on the same local network)
Resident
* First Name

Lily
* Last Name

Zheng
* Email

" em w
Country / Region

ountry / Region

Mobile Number

Accessible Floors

Delete APT Reset Password Cancel m

Note

¢ You cannot edit the mobile phone number, email number, and area code of the user accounts that have
linked sites.

Reset Apartment and Resident

The resetting feature is suitable for rental scenarios, you can empty the accounts after the tenants moved out and
create accounts for the new ones.

a
%
Le)
b

1. Click Resident and Device on the left-side menu, and click on .- of the desired apartment.
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RoleProject Manager ¥ Akuwvox v Luna v Logout

| Luna >>Resident and Device

+ Add Building APT Intercom Devices Third Party Devices

Community

> Resident and D..

AppStams | All Active Al Resident Q Search New

+ Public Area

APT = APT Name Resident Email Mobile Number Active Created Time Expiration Time(App) Actions

*B2 101 (Floor 1) = Lily Zheng ERRE L - Normal 2023-11-14 09:54:51 . Y [:]

g [ 10 B o« @ o« e

2. Click OK when you are asked.

Warning

Are you sure you want to reset the apartment? If you reset it

P all the information will be cleared, including email, mobile

‘number, log and 50 on. And all the family member accounts

el

will be deleted too.

Once you agree to reset, some information or data in this apartment will be removed while some not:
Data to be removed including:

¢ Family member accounts.

Emails, mobile numbers, country/region, and landlines.

Logs (audit logs excluded) and histories.
¢ Messages and alarms; and
Accessing settings, including PIN, face data, NFC, Bluetooth, and QR Codes.

Data to be kept including:

e Subscription information of the family master account such as inactivation and expiration.

¢ The number of free sub-accounts.

e Audit logs.

e Settings include Call Or IP Cal, time zone, language, home automation, premium plan, and the With Indoor

Monitor feature.
Other changes including:

e The user’s app changes to be unregistered and needs to be re-initialized.
e The user’s login credentials are reset, and the user is not going to receive the reset email.

Note

e ltis free to create a new account in the family after resetting, while it charges after deleting.
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Add/Edit/Delete Family Members for Resident

After you added the residents, you can start adding family member accounts for the SmartPlus app. Family member
accounts can be edited and deleted afterward.

1. You start by selecting the resident’s community. Youcanclick (/) of the resident’'s community.

S
I 12 Community(ies)

Name + Device Count End User Count Property Managers Action
Communityl 0 0 - M £ A
Alsvox- 0 0 & 2 A
New_Com 0 0 M £ A
Community-C 0 0 - E l 2\
ﬁ - Download The Template Ryan 0 0 ~ 4 7 ot

2. Select your building and apartment, then click on .l‘

Akuvox RoleProject Manager ¥ Akwvox v Luna v Logout

| Luna >>Resident and Device

+ Add Building Intercom Devices Third Party Devices

> Resident and D

Community
AppStams | Al Active Al Resident Q Search New
 Public Area
APT 3 APT Name + Resident Email Mobile Number Active Created Time * Expiration Time(App) Actions
*B2 101 (Floor 1) = Lily Zheng CE LT =] - Normal 2023-11-14 09:54:51 - @
Lines per page 10 n Goto 1 Go | 1Al

3. Scroll down and click New to create the family account. And click i‘ to edit the account, and click @ to
delete the account.
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Community Family SIP Number

* Public Area Family Master
Email

* Buildingl
Mobile Number
Landline
Call Type
Active
App Status

Public Device

5926000017

Ryan Chen

SmartPlus and indoor menitors

Active

Unregistered

1 Family Member New
Name Email Mobile Number Action
Jim Wang 624224031@qq.com - L T

Note

e The email information in the family member account can not be edited.

Search/Edit/Delete Resident at Community Level

(') to go into the community.

1. Select the community you need for the management. You can click

I 12 Community(ies)

Office

Subscriptions

Name + Device Count End User Count Property Managers Action
Communityl 0 0 M £ A G
Alauvox- 0 0 M £ A G
New_Com 0 0 M £ A G
+ New Community-C 0 0 4 £ A 1
lil Download The Template Ryan 0 0 E £ 2\ 3
2. Click Community.
3. Search, edit and reset the residents.
| Luna >>Resident and Device
2 Residentand D...
« Public Area
. Bl Resident & Email Building APT APT Name Active App Status Created Time + Expiration Time Actions
© B2 Ela Zheng e E .. B1 #3 (Floor 1) Normal Registered 2023-11-17 11:14:26 - 2 ®
Lines per page 10 . - Goto 1 Go | 1mAll

28



Akuvox

Open A Smart World

Device Management

You can manage the devices deployed in communities. For community devices, you are required to go to the specific
community and specific building to manage the device.

Add Public and Third-Party Device in Public Area

You can add public devices to the communities you created. The public devices includes Akuvox intercom devices,
and third-party cameras. After adding, property mangers and end users will be able to monitor the camera
surroundings. Also you can link the camera to the door phone, which allows users to monitor the the door phone
camera and third-party camera at the same time.

1. Click on of the community you want to add device for ( it will automatically skip to the Resident and Device
module).
I 12 Community(ies)

Name ~ Device Count End User Count Property Managers Action

®
I,
B}
=

Community] 0 0
Aluvox- 0 0 M £ A
New Com 0 0 M £ A
Community-C 0 0 M £ A
Ryan 0 0 M £ A

2. Click Public Area.
3. Add public devices:

e To add intercom devices, click Intercom Devices, then click New to add the device.

| Luna >>Resident and Device

Community

* Bl

> Residentand D...

MAC Q Search New

MAC Device Name + Device Type SIP Status Created Time + Actions

e B2
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Add Device %

Device Type

Multi-tenants Doorphone w
* MAC
Network Group

Network 1 ~

* Device Name

Buildings

() AuBuildings
To be selected 072 Selected 0/0
B1 No Data
B2

Relayl of (\

* Relay Name

Relay1

DTMF Code

Unlock
SmartPlus Homepage SmartPlus Talkingpage PIN Face RF Card

Bluetooth NFC

Add Relay Add Security Relay

Setting Description:

Field A
No. Name Description
Device ;
1 Type Select your device type.
2 MAC Type in the device MAC address.
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10

11

12

Network
Group

Device
Name

Does the
device
have
internet
access?

IP Address

Buildings

Relay

DTMF
code

Unlock

Add Relay

Add
Security
Relay

Select the network group. You can select the same network group with that of other devices if
the devices are deployed in the same local network. (in this case, communicate via IP)

Note: Do not select the same network group if the device is not deployed with other devices in
the same local area network.(in this case, communicate via SIP). Otherwise it will lead to
communication failure.

Name the device to distinguish it from others.

This option appears only after the super manager enables Doorphone Offline Solution for
your distributor and when Doorphone is selected in Device Type field

¢ [fthe door phone is not connected to Internet, select No so that calls can be
transferred to SmartPlus App through the indoor monitor.
¢ [fthe device is connected to Internet, select Yes and it can make calls normally.

When No is selected in Does the device have internet access, you need to enter the static IP
address of the indoor monitor that transfers calls for the door phone.

Tick All Building if you want the device to be controlled by all the residents in all the building in
the community. You can tick off the All building if you only want the device to be controlled by
residents in the selected buildings.

Fillin the relay name, which can be the device location.

Enter the DTMF code for the door access.

Select specific unlock methods to trigger desired relay. For example, if you select PIN in
Unlock type for Relay1 and select RF Card for Relay2, when users enter PIN codes on the
door phone, only Relay1 will be triggered and vice versa. So far, only door phones R28 with
firmware version 28.30.10.7 and above and X912 with firmware version 912.30.10.204 and
above support this feature.

Note: If SmartPlus Homepage or SmartPlus Talkingpage is not checked, the
corresponding icons will not appear on the app home page.

You can add more relays if needed.

Add the security relay if the door phone is connected to an Akuvox SR01 security relay for the
door unlock control.

e To add third-party camera, click Third-party Devices to add the camera.
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| Luna >>Resident and Device

+ Add Building Intercom Devices Third Party Devices

Community Camera

€2 Residentand D...

Q Search

Device Name Link Device Created Time

* Device Name

* RTSP Address
rtsp//

rtsp://ip:port or rtsp://domain:port

* Username

* Password

Link Device ()
Cancel m
Field A
No. Name Description
1 Device Name the device to distinguish it from others.
Name
Type in the third party RTSP URL in the Format:
2 RTSP rtsp:/fip:port or rtsp://domain:port. It is used to obtain the camera image.
address
Note: RTSP URL formats may vary by third-party camera manufacturers.
3 g:‘:e Enter the authentication username provided by third-party camera manufacturer.
4 Password Enter the authentication password provided by third-party camera manufacturer.
You can link third-party camera with intercom device such as a R29 door phone in public area
5 Link of the community. When they are linked, you can tap the door phone camera icon on the
Device SmartPlus app, then you can change between the door phone camera view or third-party

camera view. And the third-party camera icon will not be displayed on the app.

Add Devices to Resident’s Building

32
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After the community is created, you are required to add buildings in the community, then you can start adding the
intercom devices and third-party cameras to the building you created. After adding, property mangers and end users
will be able to monitor the camera surroundings. Also you can link the camera to the door phone, which allows users to
monitor the the door phone camera and third-party camera at the same time.

1. Click on of the community you intend for the management ( it will automatically skip to the Resident and
Device module).

Ofee

| 12 Community(ies)
E 7 Name © Device Count End User Count Property Managers Action
Commumityl 0 0 & £ A D
Aluvox- 0 0 & Z A
New_Com 0 0 & £ A
Community-C [ 0 E y 2 \
Ryan 0 0 B 2 A

2. Click on + Add Building to add a build, and rename or delete the building if needed.

RoleProject Manager v Akuvox v Luna v Logout

| Luna >>Resident and Device

+ Add Building APT Intercom Devices Third Party Devices

Community

> Resident and D..

AppStarus | Al Active | Al Resident Q Search New
+ Public Area
APT = APT Name = Resident Email Mobile Number Active Created Time * Expiration Time(App) Actions
©B2 101 (Floor 1) = Lily Zheng CERE S L . Normal 2023-11-14 09:54:51 = 2
I B - o

3. Click the building you want to add devices

e To add intercom devices, click Intercom Devices, then click New to add the device.

33



Akuvox

Open A Smart World

Add Device X

Device Type

Multi-tenants Doorphone

* MAC

Network Group
Network 1

Contact Display Settings

© Only APT numbers

Indoor monitor and apps

APT numbers, indoor monitors and apps

* Device Name

Relayl Off
* Relay Name

Relay1
DTMF Code

# v

Access Method
SmartPlus Homepage SmartPlus Talking page PIN Face RF Card

Bluetooth NFC

Add Relay Add Security Relay

Setting Description:

Field .

No. Name Description

1 Device Select device type
Type )

2 MAC Type in the device MAC address.

Network  Select the network group. Devices in the same building need to be set up in the same network

3 Group group.
Contact

4 Display  Select the contact screen display on the door phone.
Setting

5 Device Name the device to distinguish it from others.
Name
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(o]

10

11

Note

Does
the
device
have
internet
access?

Relay1

DTMF
Code

Unlock

Add
Relay

Add
Security
Relay

e When you set the device type as Indoor Monitor, you can tick the checkbox of

This option only appears after the super manager enables Doorphone Offline Solution for
your distributor and Doorphone is selected in Device Type field.

¢ [fthe door phone is not connected to Internet, select No so that calls can be transferred
to SmartPlus App through the indoor monitor.
¢ Ifthe device is connected to Internet, select Yes and it can make calls normally.

Type in the relay name, which can be the device location.

Enter the DTMF code for the door access.

Select specific unlock methods to trigger desired relay. For example, if you select PIN in Unlock
type for Relay1 and select RF Card for Relay2, when users enter PIN codes on the door phone,
only Relay1 will be triggered and vice versa. So far, only door phones R28 with firmware
version 28.30.10.7 and above and X912 with firmware version 912.30.10.204 and above
support this feature.

Note: f SmartPlus Homepage or SmartPlus Talkingpage is not checked, the
corresponding icons will not appear on the app home page.

You can add more relays if needed.

Add the security relay if the door phone is connected to an Akuvox SR01 security relay for the
door unlock control

Arming Function

that will appear so that the arming icon will be available on your SmartPlus app for arming and
disarming.

¢ When adding an indoor monitor, you can set up and name the relays for the device. The relay name will
be synchronized to the SmartPlus app. The relay status will also be updated following the changes that
occurred on the indoor monitor.

Add Devices to Residents’ Building Using a Template

The template can maximize your efficiency in the management of the devices especially when you are handling a large

number of devices for a specific community.

1. Download the template on the dashboard.

2. Fillin the information in the template.

3. Click E of the community to which you want to import the template.
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| 12 Community(ies)

Name +

Device Count

[

0

“Firstlane

Ryan

LastNane Enai

Chen

End User Count

0

0

H

MobileNunber

Note: should not be more than 128 characters in length.

Property Managers

I
TelepheneCallingCode

1stPhone

®

R K
LAY

[,

®

AN

B

Action

I,

)

9\

A

A

f‘?\

Fill in the apartment number. Support entering 1-6 digit integral number(s) and "#", e.g.

1. DO NOT start the apartment number with #, e.g. #2#123, because door phones with

APT#+PIN authorization mode enabled will fail to recognize between apartment number and
PIN codes. This will lead to door-opening failure.

2. So far, only the following devices with corresponding firmware versions support this feature.

e R27 with firmware version 227.30.10.101 and above

e R28 with firmware version 28.30.10.7 and above

e R20A with firmware version 320.30.10.106 and above

Communityl
Aluvox-
New_Com
Community-C
Ryan
Template Sample
jid - Q fx
A B C D
1 Building Apt “aptHane Device
2 Building#z 403 Ryan
4
2
Template Description
No. Settings Description
Fill in the building number or name.
1 Building
2#123.
Note:
2 Apt
3 Apt Name Fill in the apartment name.
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¢ Device Type Code:
Multi-tenant door phone=0
Single-tenant door phone=1
Indoor Monitor=2
Guard Phone=3

Access Control=50

4 Device
¢ Device Setting Format:
“‘Device name, Device type, Device MAC”.
Eg: Gate2,0,0C11050B9814; Living Room,2,0C11050893C6
Note: every two devices need to be separated by ;.
Note: Device MAC must be added firstin the MAC library of the community to which you
want to import the data.
Fill in the resident’s first name.
5 First Name
Note: should not be more than 64 characters in length.
Fillin the resident’s last name.
6 Last Name
Note: should not be more than 64 characters in length.
7 Email Fill in the resident's Email.
Telephone
8 Calling Fillin the resident’s country code.
Code
9 Phone1/2/3  Fillin the resident's mobile phone number.

Call Type Code:

SmartPlus and indoor monitor=0

Phone and indoor monitor =1

SmartPlus and indoor monitor, with phone as backup =2
10 Call Type Indoor monitors with SmartPlus as backup=3

Indoor monitors with phone as backup=4

Indoor monitors with SmartPlus as backup, finally phone=5

Eg. “Indoor monitors with SmartPlus as backup, finally phone=5" means the call will be
received in sequential order, first by indoor monitor, then SmartPlus app, and last mobile
phone.

Enter the We Relay Action ID number. You select the specific web relay action ID to carry out
Web Relay  specific action.
11 D

Note: Web relay must be set up on the door phone’s web interface.

37



Akuvox

Open A Smart World

Note

e You can import both residents and devices at the same time using one template.

Add Third-Party Device to Building

You can add third-party devices to a building. After adding, property managers and end users will be able to monitor

the camera surroundings. Also you can link the camera to the door phone, which allows users to monitor the door

phone camera and third-party camera at the same time.

1. Click the desired building.

2

. Click Third Party Devices and then New.

No.

Field
Name

Device

Name

RTSP
Address

User
Name

Password

Link
Device

* RTSP Address

tspil/

Description

Name the device to distinguish it from others.

Type in the third party RTSP URL in the Format:
rtsp://ip:port or rtsp://domain:port. It is used to obtain the camera image.

Note: RTSP URL formats may vary by third-party camera manufacturers.
Enter the authentication username provided by third-party camera manufacturer.

Enter the authentication password provided by third-party camera manufacturer.

You can link third-party camera with intercom device such as a R29 door phone of the building.
When they are linked, you can tap the door phone camera icon on the SmartPlus app, then you
can change between the door phone camera view or third-party camera view. And the third-
party camera icon will not be displayed on the app.
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Add Intercom Devices and Third-party Devices to Resident’s Apartment

After you create an apartment for a resident, you can add resident’s private intercom devices and third-party devices if

needed.

1. Click Resident and Device, select the resident’s building and apartment.

2. Click f of the desired resident.

Akuvox

| Luna >>Resident and Device

Community
* ) AppStatus | All

2 Resident and D...

Public Area

101 (Floor 1)

APT APT Name

Third Party Devices

Active Al

Resident

Lily Zheng

3. Set up intercom devices and third-party devices.

¢ To set up private intercom device.

1. Click New.
2. Setup the device.

0 Intercom Devices

MAC Device Name

Device Type

Lines per page

39

Resident

Email Mobile Number Active

LT L] = Normal

Status

Q Search

Created Time

2023-11-14 09:54:51

Binding Time

Role:Project Manager ¥ Akuvox v Luma v Logout

New

Expiration Time(App) Actions

Action
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Add Device %

Device Type

Indoor Monitor W

* MAC

Arming Function

Network Group

Network 1 ~

* Device Name

Relayl Off C’ on
Relay2 off C’ on

Add Device %

Device Type
[ Multi-tenants Doorphone ~ ]
* MAC
Network Group
Network 1 ~

* Device Name

Relayl off @D on

* Relay Name

Relay1

DTMF Code

# ~

Access Method

B SmartPlus Homepage B3 SmartPlus Talking page PIN B Face RF Card

Bluetooth NFC

Add Relay Add Security Relay

Add Device Description
No. Field Name Description

1 Device Type Select the device type of the device to be added.
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2 MAC
Does the device
3 have internet
access?
4 IP Address
5 Network Group
6 Device Name
7 Works offline
8 Arming Function
9 Relay
10 Add Security Relay
1" Relay Name
12 DTMF Code
13 Unlock
Note

Fill in the device MAC address.

This option only appears after the super manager enables Doorphone Offline
Solution for your distributor and Doorphone is selected in Device Type field.

¢ [f the door phone is not connected to Internet, select No so that calls can be
transferred to Smartplus App through the indoor monitor.

¢ [f the device is connected to Internet, select Yes and it can make calls
normally.

When No is selected in Does the device have internet access, you need to enter the
static IP address of the indoor monitor that transfer calls for the door phone.

Select the network group. Devices within the same local network are recommended
to be put in the same network group.

Note: This option will be hidden when No is selected in Does the device have
internet access.

Name the device to distinguish it from others.

This option appears when Indoor Monitor is selected in Device Type field. If
enabled, the device will transfer calls from offline door phones to SmartPlus App.

Note: This option will only appear after the super manager enables Doorphone
Offline Solution for your distributor.

This option appears when Indoor Monitor is selected in Device Type field. When
enabled, users can arm and disarm the device on the SmartPlus App.

Enable or disable the relay. You can add four relays maximum.

Add the security relay if the door phone is connected to an Akuvox SR01 security
relay for the door unlock control.

Fillin the Relay Name, such as a location-based name “Front Door”.
Set the DTMF code for the door unlock.

Select specific unlock methods to trigger desired relay. For example, if you select
PIN in Unlock type for Relay1 and select RF Card for Relay2, when users enter PIN
codes on the door phone, only Relay1 will be triggered and vice versa. So far, only
door phones R28 with firmware version 28.30.10.7 and above and

X912 with firmware version 912.30.10.204 and above support this feature.

Note: If SmartPlus Homepage or SmartPlus Talkingpage is not checked, the
corresponding icons will not appear on the app home page.

e Each apartment can only have one indoor monitor to transfer calls for offline door phones.

¢ To set up third-party camera:

1. Click New.

2. Set up third-party camera and link it to the door phones you need.
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Note

e Currently, the third-party camera can only linked to R29 door phone. End users can user their SmartPlus
app to switch between the R29 door phone camera and third-party camera for monitoring, for example,
during a call.

0 Third Party Devices

Camera

Device Name Link Device Created Time Action

Add Camera %

* Device Name

* RTSP Address
rtsp://

rtsp://ip:port or rtsp-//domain:port

* Username

* Password

Link Device (@

Edit/Delete the Device

You can edit and delete the device of a building if needed.

1. Click @ of the community in which the device is located.

I 12 Community(ies)
Name * Device Count End User Count Property Managers Action
o— 0 0 R
Akuvox- 0 0 E L. 8\ 3
New_Com 0 0 M £ A G
+ New Comnmunity-C 0 0 M £ & G
lil Download The Template Ryan o o E i 9‘ i

2. Select your building, then click Intercom Devices or Third Party Devices.
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3. Clickon to check the device’s basic information if needed.

4. Edit or delete the device according to your need.

| Luna >>Resident and Device

+ Add Building APT Third Party Devices

€ ResidentandD...

Community
2 MAC Q Search New
* Public Area
MAC Device Name + Device Type sIP Status Created Time = Actions
f==]

0C110515CE68 Door E 5926100185 . 2023-11-15 16:44:36 Z m
«B2

0C11051DEDS4 Gate E 5926100179 o 2023-11-14 15:13:13 2

T
Lines per page 10 n Goto 1 Go | 2InAll

Edit/Delete Device in Public Area

1. Click on of the community you want to manage public area devices.

I 12 Community(ies)

Name Device Count End User Count Property Managers Action
i 0 0 & 2 & ]
Akuvox- 0 0 M £ A
New_Com 0 0 M £ A
Community-C 0 0 M £ A
Ryan 0 0 M £ A

2. Click on Public Area.
3. SelectIntercom Devices or Third Party Devices.
4. Search, check, edit or delete the device.

| Luna >>Resident and Device

> Residentand D...

it
Community MAC Q Search New
* Public Area
MAC Device Name + Device Type sIp Status Created Time = Actions
* Bl

Search/Edit/Delete Device at Community Level

1. Select the community you need for the management on the dashboard.
2. Click on Community and Intercom Devices.

3. Search, edit and delete the devices. You can also click Device Name, Created Time, or the icon v next to
them to reorder them and find your desired devices quickly.
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| Luna >>Resident and Device

-+ Add Building

Public Area

Bl

B2

MAC

MAC Device Name
0C110515CE68 Door
0C11051DED84 Gate

Q Search
Resident APT Building Device Type sIP Status
=]
Bl [=] 5926100185 .
Bl g 5926100179 [ )
Lines per page 10 n Goto 1 Go | 2mAll

Remote Maintenance for Community Device

Created Time

2023-11-15 16:44:36

2023-11-14 15:13:13

AutoP

Actions

2w

2w

You can provide residents with remote maintenance in terms of device data transmission type configuration, device

reboot, device web interface remote control and device provisioning, etc. for the device on the community level,

building level and public area level.

1. Click on Community.

2. Click Intercom Devices, then

| Luna >>Resident and Device

+ Add Building

Community

Public Area

3. Click on Settings.

| Luna >>Resident and Device

€2 Resident and D...

Basic Information

Device Name
MAC

SIP

Last Connection

Type

MAC
MAC Device Name
0C110515CE68 Door
0C11051DED84 Gate
T
Details
Gate
0C11051DED84
5926100179

2023-12-01 09:00:41

Building device

Q Search
Resident APT Building Device Type SIP Status
[==1
B1 [=] 5926100185 .
Bl E 5926100179 [ )
Lines per page 10 n Goto 1 Go | 2mAll

Device Info - 0C11051DEDS4

3. Reboot, reset or log into the device web interface remotely via remote control.

4. Enter the commands for the Auto-provisioning, then click on Submit.
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Connection Type

TCP v

Others

m Remote Control One-Time AutoP Cancel m

5. Click on One-Time Autop if only you want the Autop command(s) to be implemented one time.

Note

e The Auto-provisioning command can be exported out of the devices. For the device AutoP command,
go to:

https://knowledge.akuvox.com/docs/autop-command-1?highlight=auto

¢ Duplicate commands will not be retained.
e One-Time Autop allows you to carry out the autop command(s) only one time with no repetition.

Manage MAC Library

When you obtain the device’s MAC address, you will need to store them in the MAC library of the specific community
as a record. You can also search and check for all the MACs that are bound or not bound with the users.

Add MAC to MAC Library

You can add the MAC to the MAC library in the specific community manually or using a template.
e Add MAC Manually

1. Go to MAC Library Module.
2. Click on New and fillin the device MAC.

45


https://knowledge.akuvox.com/docs/autop-command-1?highlight=autop

Q Search
MAC Installer
0C110509BA3C RyanChen
Linesperpage 10

¢ Add MAC using Template

1. Click onImport.

Owner

Public Device

Goto| 1

1 InAl

2. Select the MAC template from your personal computer and upload it.

MAC Installer
0C11050B9814 RyanChen
0C110509BA3C RyanChen

(=]
Lines per page 10
e MAC Template
9 @ fx

A B
1 |MAC
2 0C11030893CA
3 0C11050893CB
4 0C11050893CC
Note

Owner

Public Device

Building1-403

2 Al

Created Time Action
2022-03-03 22:23:48 T'i"
Created Time Action
2022-03-03 00:13:23 ]
2022-03-03 00:13:14 o

e One MAC only in each line. And the MAC addresses in the template can be obtained from your

distributor or you can find the MAC at the back of the device.

Remove the MAC from the MAC Library

1. Go to MAC Library module.
2. Search the device by MAC.

3. Remove the device from your MAC library.

46



Akuvox

Open A Smart World

Warning

@  Are youssure you want to delete this item?

e n

Note

¢ [fthe device is bonded with the user, you are required to unbind them before you are allowed to remove
the device MAC from the MAC library.

Property Manager Account

As an installer, you can manage property manager accounts for communities.

Manage Property Manager Account

After a community is set up, you can create a property manager account for the community management.

Add Property Manager Account

You can create community property manager account and assign them to a specific community. Moreover, you can set
up SmartPlus app designed for property manager.

1. On the community dashboard, click on New Property Manager.

| Property Manager List

Name Email ‘Community Action

inn tian inn.ian@akuvox.com Community1 Akuvox- W

Ryan Chen hichampion@163.com Akuvox- L mW

2. Fill in the property manager information and enable Monthly Password Update Reminder if needed.

With Monthly Password Update Reminder enabled, when property managers log into SmartPlus cloud platform, they
will see a prompt every month reminding them of changing their SmartPlus login passwords. This feature is used to
enhance the security of property manager accounts.
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New Property Manager

* First Name
* Last Name
* Email
Language

English v

Monthly Password Update Reminder

3. Click on }?\ of the community to which you want to assign the property manager. A window will be displayed for
you to select property manager and set up permissions for the property manager.

Community Office

| 12 Community(ies)
Name * Device Count End User Count Property Managers Action
Communityl 0 0 o M £ A d
Alarvox- 0 0 - M Z R G
New_Com 0 0 - M £ A d
+ New Community.C 0 0 M £ & d
o} Download The Template e N 0 - M £ A d

a. Click Edit, then select the property manager.
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Property Manager

To be selected Selected

No Data luna zheng

b. You can set up permissions for the property manager.

e Enable App to allow the property manager to use SmartPlus App. You can also reset SmartPlus App login
password.
e Click Setting and configure Delete Account Permission and Log Access Control.

With Delete Account Permission enabled, the property manager can delete resident accounts on SmartPlus

platform with property manager account.

With Log Access Control enabled, the property manager can check door logs, call history, and captured images on
SmartPlus platform with property manager account.

Property Manager X

Name @ App Username Email Expiration Time App Action

luna zheng @& = ol I Iy R ] [ Sp—— - () Reset Password Setting

Delete Account Permission

Log Access Control
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Edit/Delete Property Manager Account

You can edit and delete the property manager account if needed.

1. Select the property manager account in the Property Manager List.

| Property Manager List

Name Email Community Action

inn lian inn.lian@akuvox.com Community1 Akuvox- L wW

Ryan Chen hichampion@163.com Akuvox- L W

2. Click on £ to edit the property manager account information and reset the password.

Edit Property Manager X

* Fust Name

luna

* Last Natmne

zheng

Monthly Password Update Reminder ‘:)

Reset Password Cancel m

Firmware Management

You can check and update your device firmware version in the Firmware module and Upgrade module respectively.

Check Firmware List

Before you start updating your device firmware, you can go to Firmware module to check the latest firmware that is

available for uploading.
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2021-07-14 17:02:16

)7-14 16:50:16

Firmware List Description
No. Field Name Description
1 Version Displays the firmware version number.
2 Model Displays the device model.
3 Version Log Generally displays remarks on the version.
4 Created Time Displays when the firmware is uploaded.
5 Action Click to check the detailed firmware information.

Update Firmware

You can update the device firmware to the firmware version you selected according to the update timing you defined.
1. Go to Upgrade Module.

2. Click on Add.

Status | All Q Search New

Version Device Status Upgrade Time Created Time Action

No Data

Lines perpage 10 3 Goto 1 Go 0 Al

3. Select the device model and the firmware to be upgraded to.
4. Select the specific device(s) and update timing.

5. Select Reset After Upgrade if needed.
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Upgrade Strategy Creation

* Version

Please choose a mod

Change Log

%
* Device

*The devices in different versions of the same model, which are connected, will be shown in the list below

Device Name  Owner MAC Current Version

Gate = 0C11051DED84 28.303.108

* Time

© Upgrade Right Now Upgrade at a Specific Time

Reset After Upgrade

*Please use this function carcfully. Data and configuration cannot be retrieved after resciting.

Check and Edit Firmware Update List

After you update your device firmware, you can not only check your firmware update status, but also edit the update
setting for devices pending the upgrade. And you can delete the specific record as well.

1. Search the firmware status by All, Pending, Processing, Executed.
2. Edit the update set for the devices pending the update.
3. Delete the specific update record if needed.

Status Al Ot Search

Mew

Wersion Device Status Upgrade Time Created Time Action
20.30.44 Executed 2021-04-22 145612 2021-04-14 14:56:55 o}
20304110 i Executed 2021-03-30 11:3%:35 2021-03-22 11:39:49 I
29302419 R29test Executed 2021-03-22 11:16:42 2021-03-22 11:16:41 E
03044 Executed 2021-03-22 105223 2021-03-22 10:52:23 jof
20.30.4.10 x Executed 2020-11-14 111633 2020-11-03 11:16:39 "_',-
29.31.1.519 - Executed 2019-06-30 221%10 2019-06-12 22:19:12 W

Lines per page 10 n Gota 1 Go 6 In Al
Update List Description
Field .
No. Name Description
1 Version Displays the firmware version number in the update list.
2 Device Displays the device model in the update list.

Displays update status: Pending for the firmware that will be updated according to the updating
3 Status timing. Executed for the firmware that has finished updating, and Processing for the firmware
that is being updated.
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Update . .
4 Time Displays when the firmware is updated.
5 %:ﬁ:ted Displays when the update setting is created.
6 Action Action involves the update setting alteration and update record removal.
Note

e After you initiated the specific firmware update, you need to click to update the firmware list.

Subscription

You can pay for the subscription fee for both the service activation and renewal, and property manager SmartPlus app

service.

To pay for the services for multiple communities and property managers.

1. On the upper right corner of the dashboard, select Community. Then click

| 7 Community(ies)
) Name Device Count End User Count Property Managers Action
Community 1 M £ A
Al o & £ A
New_C £ A
Communi - 0 & £ A
R 1 M £ A

N
2

2. Click Active =5, .

®

Purchase Types

o

Active Renew

3. Select the communities and the service you need to pay for in Type field. You can also click the icon + nextto the
APT or APT Name to reorder the list. Then scroll down to click Next to go to the order page to pay for the service.
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| Luna >>Subseriptions

< Back

Subscriptions

& @ O]

Purchase Types Purchase Details
Community Tfpe Al Q Search
AR
Please Selec e)
AK1

Selected 0/ x5

W:':\.:] ———— l;;r APT Name Email Name Service Type Activation Fee(S)
comiy10 Building] 1 1 - 1nMynoF6x49WmdmS1I0F 7k60j8 FCQWbeHI69HK4510bekM5048 Integration
comiy10 Building] 2 2 - I1wWQEaTjkij394ID5:MUINOG0S ual LPpW6Emr Vo9 Vb45100£6E08 Integration
comiy10 Building] 3 3 - 169Y9xI4NS5IT10nc6 XHig0ZKS 102PKSS69CPVOUn4Sw10601028 Integration
comiy10 Building] 4 4 X1a69mank9r4N5wlux0GX60i8 MIyDV69e4hT45¢TIK10wF6TO18 Integration
comiy10 Buildingl 5 5 - LTY1U0T6G94NdaSH10bf0ZK608 1EnfX6924KVx95kqz1nL060LSS Integration

Pending Order

Transaction Type:  Activation Fee

Transaction Number:  4165648433739381

Total Price. M Should Pay:

COUPOI'I Exchange Coupon

Don't Use Coupon All Fee

rC16738Vo42ME785
2021-12-02 14:33:08 -
2022-12-31 00:00:00

Coupon Pay:

Payment method

o stripe

Other payment method

d to SMART-PLUS PTE. LTD.
authorized operation companies for its clou

Please no

payment recipient has
PLUS PTE. LTD. is one

Amount Paid

Note

¢ [fthe project is integrated with Rent Manager, its Service Type will be Integration. Or, it will be Normal.

Billing Information Description
No. Filed Name Description
1 Company/Family Fill in the distributor company.

2 ATTN Fill in the name of the distributor.
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3 Address Fill in the address of the distributor.

4 TEL Fill in the telephone number of the installer.
5 Fax Fill in the Fax number of the installer.

6 Email Fill in the mail of the distributor.

To pay for the services for single community and property manager.

1. On the dashboard, click “ of community you want to pay for the service.

S

| 7 Community(ies) P

Name Device Count End User Count Property Managers Action

®
(AN

A

Communi ty1 0 0

> A

®
I,

Akuvox- 0 0

> A

®
I,

New_Com ] 0

[s]

a8

5
S
-
-
R
I,
2

A

»
g

R
S

2. Click Subscription module, then click Active.

Purchase Types

Active

3. Select the users and pay for the service activation and property manager SmartPlus app service. You can also click

theicon - nextto the APT or APT Name to reorder the list.
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Akuvox

@

Purchase Types

Please Select Items(3000 maximum at a time.)

Selected 0/ 25:

Building APT APT Name *
R Subscriptions

Building12222 15 400
Building12222 1 n
Building12222 2 12
Building12222 99

Building12222 5 15 name £—%
Building12222 6 16

Renew To :

Note

@

Purchase Details

Email

comiy23@126.com

Name

169¢567v42v06vA6I655ul5fe7 eH1HF6HIDI3ci40mO66qm545e7

1k690TailzWo3j81X26)gT9949 168165UKI3AeTHBA4819)9y4U9

Rc16A39X5B384Agti1919z5920 Kw168FmpIm3Tc8y1spg9EIC5s0

12

dN161s9aL 38ZnTRM16b99yQ5n0 1aF693Dd8Qe1qyo9v8979mB5g0

Role:Project Manager ¥

Service Type

Integration

Integration

Integration

Integration

Integration

VB1Wu06gqQO9M308571Q99n5f10 Yn1rKS ng9sWifeVo

25 1In All

B o« @ [o

Integration

Monthly Fee($)

Fektest! ¥ comiy-p ¥

Log out

Expiration Time

2023-09-10 10:42:02

2023-10-05 13:19:48

2023-10-05 13:24:56

2023-10-06 09:47:59

2023-10-06 09:55:14

2023-10-06 10:21:43

¢ [f the projectis integrated with Rent Manager, its Service Type will be Integration. Or, it will be Normal.

Renew Service

You can renew the services for community users, and property managers.

To renew services for community user, and property manager in multiple communities at the same time:

1. On the dashboard, select on the dashboard, then click

Office

| 7 Community(ies)

Name

2. Click Renew \? .

©

- Purchase Types
R Subscriptions

B

Active

Community1

Akuvox-

Device Count End User Count
0 0
0 0

®

Renew
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3. Select the communities and the service you want to renew in Type filed. You can also click the icon © nexttothe
APT or APT Name to reorder the list.

< Back
Purchase Types Purchase Details
Community Ryan x Community 2 x Type  APT Expiration Date 1 Q Search
New_Com x
o Al
i
PMAPP

Please Select Items(3000 Maximum At A Time)

Please Select Ttems(3000 maximum at a time.)

Selected 0/ 0:

Community Building APT = APT Name * Email Name Monthly Fee($) Expiration Time

Note

¢ [fthe project is integrated with Rent Manager, its Servce Type will be Integration. Or, it will be Normal.

4. Select the renewal period with a maximum of 5 years, and click Next pay for the renewal order.

Renew To : 2022-08-03
Number of Renewal Apartment(sj 0
Total Price S0

Akuvox

I::@; Billing System

Pending Order

Transaction Type:  Renew Monthly Rental Fee

Transaction Number:  4163878625467585

Total Price: § " Should Pay:

Coupon Exchange Coupon

Don't Use Coupon All Fee
1MET384IT2r6796

2021-12-02 14:33:52 -
2022-12-31 00:00:00

Coupon Pay: fu
Payment method

o stripe
P PayPal

Amount Paid il

Pay
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To renew the services for the users in one community:

1. On the dashboard, select on the dashboard, then click of the community you want to renew,
then go to Subscriptions.

®

Purchase Types

B2 9

Active Renew

n Subscriptions

2. Click Renew \9 .

3. Select the users you want to renew the service.

< Back

@ ©)

Purchase Types Purchase Details

Please Select Items(3000 maximum at a time.)

Selected 0 /1:

Building APT APT Name Email Name Monthly Fee(S) Expiration Time

Note
e [f the project is integrated with Rent Manager, its Servce Type will be Integration. Or, it will be Normal.

4. Select the renewal period with a maximum of 5 years, and click Next pay for the renewal order.

Renew To : 2022-08-03

Number of Renewal Apartment(sj 0

Total Price S0
Note

e You can only renew the service for 3000 users maximum at a time on one page.
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Transaction History

Payments module allows you to search, check and delete the transaction history following the user account activation
and renewal. You can also download the invoice if needed.

Check and Transaction History

After the payment is made, you can check the details of the transaction for community users if needed.

1. Click Payments module, and check the transactions by the service type, status, and order number.

Type  All Status | Al

Order Number

51164627479890718

Q Search

Type The number of apartments

Activation 1

Linesperpage 10 E

Total Price Status

Created Time

Suceeed 2022-03-03 15:33:18

Goto 1 Go 1 man

2. Click on Info of the transaction you want to check and download the invoice if needed.

Order Number 65168111662777863

Created Time 2023-04-10 16:5(

Status
Type

Next Expiration Time

Payer wk_zheng_ins

Stripe Info
Stripe Order

Coupon Info
Coupon Number

Coupon Usage Amount

1 Item(s) Total Price

APT

1 Item(s)

Note

¢ Only community orders that are renewed on a daily basis will display the Next Expiration Date.

Final Price :

Price _.

3. Delete the specific transaction order if needed.

Search Description
No. Field Name

Order
Number

Description

Shows the order of each transaction.
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2 Type Shows the transaction types: Activation, Subscription, Additional app
3 The number Shows the numbers of apartments involved in one order.

of Apartments
4 Total Price Shows the total cost of each transaction

Seven types of status: All, Succeed, Processing, Failed, Time out, Cancel, System
Processing.

Succeed: is for the order that is paid.

Processing: is for the order that is created but not paid yet.

Failed: is for the order that is not paid successfully.

Time out is for the order that is not paid in time before reaching the timeout.
Cancel: is for the order that is canceled.

System Processing: is for the order is being processed by the system after the
payment is made.

All: is for all the above types.

5 Status

oukwn=

N

6 Created Time Shows the time when the order is created

o
7 Action Click on to check for details. Click ‘G) pay for the order that is ready for

payment. Click == to go to billing system. Click E on to delete orders.

Customer Service Contact Management

Customer service on the SmartPlus web interface involves installer contact information management and technical
support service information.

Modify Customer Service Contact

You can create and modify your contact information so that customers can be in contact with your whenever they need
it.

1. Click on your installer account.
2. Click on Customer Service and fill in your phone number and email.

Role:Community Manager ~ Community1 v RyanChen ~ Log out

Coupon Details
Status = Al Q Search Change Password New
Time Zone

Version Device Status Upgrade Time Created Billing Information ction

¥ Firmware

No Data

A Update

Lines per page 10 n Goto| 1 Go 0 In Al

3. Modify the information if needed.

4. Enable Receive Feedback if needed and end users' feedback will be sent to the email address that you fill in.
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* Phone

* Email

Receive Feedback

Technical Support&Service

Support&Service module offers you the link to the Akuvox ticket system in which you can not only get access to
varieties of technical information such as feature guides, FAQ, etc. but also log into the system where you can raise
your questions that will be taken care of by Akuvox technical support team.

View SmartPlus User Guide

1. Click on Support&Service Module.

2. Click on Knowledge Base sub-module.
3. Click on Product Manual and then Cloud.

AKkuvox
>>Resident and Device
> Residentand ... I
Community

App Status Al

* Public Area

A Resident &
$8Delete$$ $3Delete$s

Intercom Devices

Active | All

Email Building
A

Lines per page 10

61

APT

101 (Floor 1)

APT Name

101

Resident

Active

Normal

Go to

Role:Project Manager v

App Status

Registered

Go

ABC v v Logout

Q Search

Created Time < Expiration Time

2023-08-03 14:32:27  2023-09-03 16:42:35

1InAll
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Welcome to Akuvox Knowledge Base

Welcome to the Akuvox knowledge base. The website is designed to empower your understanding about our smart intercd'fﬁ‘ﬂroatic'ts.'The Khowledge base ncompassg
great abundance of the most interesting topics and features carefully drawn from our technical’data bggg..

0 Firmware & Tool ‘% Installation CD\ How-to Guide &
- & Video

Akuvox Partners

]
o

FAQ

Product Manual

Filte
Cloud

> Firmware & Tool
i 9 Articles in this category
> Installation
> How-to Guide & Video
~ Product Manual e
Akuvox SmartPlus App User Guide V4.0
Version: 4.0 | Date: July.2023 About This Manual This ¢
6.60.0.3 for Android. Akuvox SmartPlus is a mobile App that can work with SmartF

> Door Phone

> Indoor Monitor

> Access Control

Updated on : 04 Aug 2023
Akuvox SmartPlus App User Guide V4.0

Akuvox SmartPlus App Property Manager
Guide v4.0

Akuvox SmartPlus App Property Manager Guide V4.0

Akuvox SmartPlus App User Guide -
Office V4.0 About This Manual This guide is applied to version 6.60.3 for ...

Akuvox V6.6.2 SmartPlus Installer Guide

Updated on : 04 Aug 2023
- Single tenant

Akuvox V6.6.2 SmartPlus Installer Guide

- Community Akuvox SmartPlus App User Guide - Office V4.0

Akuvox V6.6.2 SmartPlus Installer Guide Version: 4.0 | Date: July.2023 About This Manual

- Office Welcome to Akuvox SmartPlus world! This user guide gives you quick information
Akuvox V6.6.2 SmartPlus Distributor 6.60.0.3, i0S version 6...

Guide

Akuvox V6.6.2 SmartPlus Property Updated on : 04 Aug 2023

Manager Guide

Helatiome: Rpp:lserGulds Akuvox V6.6.2 SmartPlus Installer Guide - Single tenant

Ticket System

1. Click on Technical Support sub-module.
2. Click on Go to Helpdesk to enter the Akuvox ticket system page.
3. Signup and log in to the Akuvox ticket system for technical information and support.
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Hi, how can we help you?

Enter the search term here...

Browse articles

Yy Explore How-To's and learn
, . best practices from our

knowledge base

Knowledge base
View all articles

(0

Getting started

CAP System

1. Click on CAP sub-module for information about how to become a certified Akuvox Partner.
2. Signup and log in to the Akuvox CAP system for sales and technical information and support.
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Products v Solutions SmartPlus Support v Partners ~ Company v~ English *
Akuvox y

pen A Smart World

vox Partner Program (CAP)

Certified Akuvox Partner Program (CAP)

Akuvox is determined to get our partners to be successful, which is the only measure to

evaluate Akuvox's success. This partnership program is designed to foster mutual
success and reward our partners' investment in the sale of our products.

Installer Account Management

You can change roles between single tenant and project manager, change passwords, time zone and billing

information.

Change Installer Account Password

1. Click on your account name on the upper right corner.

2. Click onChange Password.

Role:Project Manager v List Of Communities ¥ RyanChen |~

5 Community(ies)

Name Device Count End User Count Property Managers

3. Change the password.
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Change Password X

0

Step 1

* Original Password

Change Installer Time Zone

1. Click on your account name and change your time zone.

Time Zone X

Time Zone

GMT+12:00 McMurdo

Set Account Access Permission

You can grant permission to your distributor to log in to your account without password. With the permission,
distributors can change to your account from their web portal to give your support or assistance. The account Setting
will be displayed in the drop-down list once the distributor enable the account access feature.

You can turn on or off the permission whenever you need.

1. On the upper right comer, click your account. A drop-down list is displayed.
2. Click Account Setting.

3. Turn on or off the permission based on your need.
Note

e The account setting will only appear once your distributor enables the account access feature. By default
the Permission Granted feature is turned off.
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Role:Project Manager ¥ List Of Communities ¥ RyanChen ¥ Log out

Coupon Details =

Office.

Change Password

Time Zone

| 10 Community(ies)
Billing Information

Name Device Count End User Count Property Managers Customer Service

Payments

Community] 0 0 -

Aluvos- 0 0 - M Z2 A @

Permission Granted

© On Off

Give authorisation to your distributor to access your account.

If you turn off the feature, your distributor can't help you.

Billing Information

You are required to fill in your billing information so that your distributor will be able to send you the bill according to the
information you filled in.

1. Click on your account name and fill in your billing information.

Role-Project Manager ¥ List Of Commaunities ¥ RyanCher v Log out
Coupon Details
one S
‘Time Zone
| 5 Community(ies)
Name Device Count End User Count Property Managers Customer Service
Community! o o inntian M Z2 A G
Akuvex- 0 0 inn tian M £ /A G
New_Com 0 0 &2 A G
Community-C [ 0 . M2 A d
Ryan 2 H Ryan Chen B ZAd
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Billing Information X

* Company/Family
* ATTN

* Address

United States

" TEL
Fax

* Email

Contact Us

For more information about the product, please visit us at www.akuvox.com or feel free to contact us by
Sales email: sales@akuvox.com

Technical support email: support@akuvox.com

Telephone: +86-592-2133061 ext.7694/8162

We highly appreciate your feedback about our products.
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